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• Utilities

BlueCielo Software
• BlueCielo Meridian

Integrated Applications
• AutoCAD

• AutoCAD Map

• CADD Overlay

Idaho Power, owned by IDACORP Inc., is a 

progressive regulated utility dedicated to 

providing quality electric service to around 

500,000 residential and business customers

in 24,000 square miles of service territory. 

This territory covers southern Idaho, eastern

Oregon, and northern Nevada. The company

owns and operates 17 hydro-electric plants 

on the Snake River and its tributaries, 

as well as two natural gas and three coal-

fi red power plants.

CUSTOMER 
PROFILE



The CADD Services Group at Idaho Power, in partnership with the Document Management 

Group, supports five of the company’s main engineering offices throughout Idaho. The 300+ CAD  

engineers in this group offer each business unit a custodian service for its engineering and 

facility documentation, including scanning, hard copy storage, archiving, and electronic  

document management. In addition to its offices, Idaho Power also employs field engineers that 

take care of the day-to-day infrastructure maintenance. The engineers mainly use AutoCAD,  

AutoCAD Map, and CADD Overlay to create and maintain drawings.

In early 1995, Idaho Power implemented AutoManager WorkFlow, a now discontinued engineering 

document management system from BlueCielo, to automate its work order process. The initial 

user group for this system was a small number of designers operating on a local area network. 

However, not long after the implementation, the employee user group grew to well over 100  

people over a wide area network across the five different geographical locations. 

The rapid growth of documents in the legacy system, as well as the number of engineers and 

contractors using the system, soon started to lead to performance degradation errors across 

Idaho Power’s network. This subsequently increased the potential for errors due to manual  

intervention and raised concerns about managing security for the growing system of users and 

engineering information. 

“The administration of all the documents across the entire network created a network  

overload,” explains Mark Nelson, CADD Support Analyst and head of the CADD Services Group 

at Idaho Power. “The large volume of facility documents that were being duplicated, backed up,  

and saved in different places wasn’t just creating double work, it was also taking up a great deal  

of additional server space.”
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“THIS IMPLEMENTATION GAVE OUR PEOPLE FAST  
AND SIMPLE ACCESS FROM THEIR OFFICE AND  
IN THE FIELD. THE USERS LIKE BLUECIELO  
MERIDIAN. IT IS REALLY FAST.”

Mark Nelson - CADD Support Analyst, Idaho Power



Realizing that is was time to make some improvements, Idaho Power decided to upgrade to 

BlueCielo Meridian, a highly scalable Engineering Information Management (EIM) solution, to accom-

modate the company’s growing amount of engineering information and users.

BlueCielo Meridian allows Idaho Power to securely manage the company’s power infrastructure and 

equipment information while improving vital business processes, resulting in greater operational 

effi  ciencies on a day-to-day basis.
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RESULTS & BENEFITS
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Key Benefits
• Highly-scalable solution to accommodate the needs of a continually growing company

• Fast and simple access to up-to-date engineering information from the office and in the field

• Fewer errors with secure audit trail and enhanced document security

• More quickly meet FERC requirements and other federal and state regulations

• Improved business processes, resulting in greater operational efficiencies
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With the deployment of BlueCielo Meridian, Idaho Power’s engineers can now easily work on the 

same projects and drawings, regardless of location. The solution enables engineers to modify 

particular drawings at the same time and merge those revised drawings. Engineers can also go 

back in time to access all previous versions of a document and the maintenance history of each 

document. This allows the company to respond more timely to important maintenance issues. 

According to Nelson, “This implementation gave our people fast and simple access from their 

office and in the field. The users like BlueCielo Meridian. It is really fast.”

BlueCielo Meridian also allows Idaho Power to easily maintain control of as-built in by adminis-

tratively defining who can create, view, edit, or delete certain engineering information. This has 

helped the company to reduce errors and enhance security.  

Secure access to maintenance information is also very important with regards to the specific  

requirements that are outlined by the Federal Energy Regulatory Commission (FERC).  

With BlueCielo Meridian, Idaho Power is now able to more quickly and easily meet these  

requirements, as well as other federal and state regulations.


